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Research results and discussion
The technological revolution brought about by the 

proportion of retailers selling cross-border has decreased 

A) noted that barriers to 

   Source: authors’ construction based on the European Commission, 2011A

   Source: authors’ construction based on the European Commission, 2011A

 Percentage of retailers, sales to at least one other EU country

Table 1 

Individuals who ordered goods or services  
(as % of all individuals)

Year Total From national sellers From other EU sellers

32 6 4

37 34 4

40 36 5

Source: authors’ construction based on the European Commission, 2011A
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  Source: authors’ construction based on the European Commission, 2011C

 

  Source: authors’ construction based on the European Commission, 2011C
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2011 ) that a great potential for savings and increased 

 

A

progress of cross-border shopping via the Internet and 

non-delivery of goods or services depends also on buying 
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  Source: authors’ construction based on the European Commission, 2011C



Economic Science for Rural Development    Nr. 27., 2012

ISSN 1691-3078

   E. Spakovica, G. Moskvins        Protection of Consumer’s Rights in Cross-Border Shopping by Distance

Roughly 6 out of 10 

 

  Source: authors’ construction based on the European Commission, 2011C

Table 2 

The cooling off period and return costs in different Member States

Country
Who covers return costs according to the national law within the 

Austria 

14 calendar days

Estonia 14 calendar days

Finland 14 calendar days  Trader

France  Trader

14 calendar days  Trader

Greece  Trader

Malta 15 calendar day

Italy 

14 calendar days 

Trader

Source: authors’ construction based on The European Consumer…, 2010
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shopping in the EU has increased by 11 percentage points 

A

Conclusions, proposals, 
recommendations 

  Source: authors’ construction based on the European Commission, 2011A
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